






Communicating the 
Value of Water
Jersey Water Works Conference 2023

10:45 am–Noon



OVERVIEW
Open facilitated discussion between panelists and attendees. 
Participation welcome! 

10:45am: Opening
10:50–11:00am: Who is in today’s audience?
11:00–11:10am: Who’s in your audiences? 
11:10–11:25am: Listen/Learn: Distrust of Tap
11:25–11:40am: Listen/Learn: Worth of Water Workforce
11:40am: Pivot to Practical 



Who is in today’s session audience? 
● What do you identify as your biggest 

communications challenge?
● Think of a common pain point in your 

work. 
● What types of messages/tools do you 

deploy to reach your audiences?



Who is in your target audience?
● How do you classify your target audience? 
● How does your audience differ in age, race, 

preferred language?
● Do you “meet them where they’re at”?
● How do your platforms relate to your audiences, 

and how do you differentiate messages per 
platform?

● How do you engage your audience in efforts or 
initiatives?



Listen & Learn : 
Water Loop

http://www.youtube.com/watch?v=YrSA0aW8PRk&t=107


Listen & Learn : 
Dissecting Distrust in the Tap

● Today I learned…
● I hadn’t thought about this before…
● This reminds me of…
● What do you believe as a result of 

what you heard?



Listen & Learn : 

Listen Here Online

https://www.marketplace.org/2023/10/18/with-many-water-workers-nearing-retirement-utilities-seek-a-younger-workforce/
https://www.marketplace.org/2023/10/18/with-many-water-workers-nearing-retirement-utilities-seek-a-younger-workforce/


Listen & Learn :
NPR Marketplace  

● Today I learned…
● I hadn’t thought about this before…
● This reminds me of…
● What do you believe as a result of 

what you heard?



Pivot to Practical

https://docs.google.com/file/d/128R6hFwGthK7JKH-pLONjjm7PkKaFWiC/preview


Pivot to Practical

https://docs.google.com/file/d/1bmSJWGFmsi1PdUCzu_cRqut-MFO2kPQg/preview


Pivot to Practical

http://www.youtube.com/watch?v=qCVUPq6xnFE


Effective and Financially Sustainable Systems

Empowered Stakeholders

Successful and Beneficial Green Infrastructure

Smart Combined Sewer Overflow Control Plans



THANK YOU!


