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❑ The Low-Income Household Water Assistance Program (LIHWAP) 
was created and funded by the US Department of Health and 
Human Services (DHHS) to assist residents of New Jersey pay past 
due water and/or wastewater bills.

LIHWAP Program
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❑ Eligible household can have their arrearage (past due) reconnection 
fees, and interest associated with past due balances paid up to 
$2,500.00 for water and same amount for sewer.

❑ Eligible households would not have to repay any portion of the 
LIHWAP benefit, there are no liens and households would not have 
to report the benefits when filing their taxes.



❑ The Low-Income Household Water Assistance Program (LIHWAP) 
was funded by a $23.9 million federal block grant, through the 
Consolidated Appropriation Act, 2021 and the American Rescue 
Plan Act, 2021. This is a one-time grant in response to the COVID-19 
pandemic. There is currently no funding provided for the LIHWAP 
program in the FY2023 budget appropriation, but current funding is 
available until expended, or until September 30, 2023.

Funding for the LIHWAP Program
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❑ LIHWAP, which is a one-time benefit per household program, has the 
same eligibility criteria as the LIHEAP program:

- Must be a resident of New Jersey;
- Must be a homeowner or tenant who is responsible for and has the
  water and wastewater bills in their names;
- Must have income at or below 60% of the State Median Income;
- Household must include a US citizen, U.S. national, a qualified alien;
- Must be behind in their drinking water and/or wastewater bills.

Applicant Eligibility Criteria
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❑ Applicants who have already received one of the following benefits are 
categorically eligible for LIHWAP benefits and only needs to complete a 
streamlined application and provide their drinking water and/or 
wastewater bills:
-  Low Income Home Energy Assistance Program (HEAP benefit);
-  Supplemental Nutrition Assistance program;
-  Temporary Assistance for Needy Families (TANF);
-  Pharmaceutical Assistance for Aged and Disabled (PAAD).

Applicant Eligibility Criteria
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❑ Benefits are paid directly to water and wastewater utilities and not to 
the applicants or to their landlords. 

LIHWAP will pay the entire amount owed by an eligible household, up 
to the following limits:
-  $2,500.00 for past due drinking water bills;
-  $2,500.00 for past due wastewater bills; and
-  $5,000.00 for past due combined drinking water and
   wastewater bills.

Program Benefits Amount
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❑ Water and wastewater utilities (“vendors”) are encouraged to participate in 
the program and must complete and return to DCA by email, the Vendor and 
the Non-Disclosure Agreements. https://tinyurl.com/LIHWAP-agreements 

❑ Utilities must promptly return to DCA files requesting current balances of 
customers found eligible to receive benefits.

❑ To receive payments on behalf of customers found eligible, utilities must 
establish a Vendor Identity Number with the NJ Treasury through the NJ Start 
portal.

❑ Utilities DO NOT accept applications from customers or determine an 
applicant’s eligibility. That is DCA’s job.

❑ Utilities are STRONGLY ENCOURAGED to promote the program to their 
customers.

How do Utilities participate in the LIHWAP Program
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❑ Utilities can contact DCA with questions by sending emails to 
fidel.Ekhelar@dca.nj.gov or Claudia.Vasquez@dca.nj.gov or 
LIHWAP@dca.nj.gov

DCA’s Interaction with Utilities
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❑ Utilities can assist the program by constantly reminding 
their customers who are behind that there is money 
available through the program to help them pay their 
bills through bill inserts, direct mailing/emailing, utility 
website, media outreach, social media.

Utilities who have not yet signed the vendor and 
non-disclosure agreements must sign and return the 
agreements to DCA (scan QR code for docs), as that is the 
only way we can pay them on behalf of their eligible 
customers.

How utilities can work with DCA to push applications
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❑ Unfortunately, there is no paper application for the LIHWAP 
program.

Customers can apply for LIHWAP assistance online at 
https://dcaid.dca.nj.gov/en-US/. They must create a MyNewJersey 
account that will enable them create an application on the portal.

They can also call NJ211 for assistance in creating an application 
and they will be provided the contact information for one of our 
several application agencies that can assist them initiate, create, 
complete and submit their application online.

How Customers can apply
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Documents Required for 
LIHWAP Application

Proof of Identification: Social Security Card of every 
member of the Household

Proof of Income: Paystub, unemployment, Social 
security award letter etc.

Proof of Residence: Lease agreement or Mortgage 
document or Property Tax document

Current Water Bill



Scan QR Code OR
Copy and Paste LINK

https://njdca-housing.dynamics
365portals.us/en-US
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